
~ • RESALE DESIGN: NO· DISPATCH
I-- CL I_LLSOIITH

NuMHrof ........... .................. NuMHr aI
T........... T...........

Troub... T.......
1II£I'OIIITlNG wIlft...

... ...
~!IIIIOD

M8f.• 0 1 O.~ 14.S~

Apr.• 0 1 000% 11.32'1l.
auy.• ° 2 000% 13.:JO%
Jun.• ° 2 O~ II ......
Jul.• 0 I 000% 1431'"
Aug-. °

,
O.~ 14.04'"

5ep.• ° 1 0.00% 12.""
!)d.• 0 4 000% 2".....
Now·. 1 It Ion. 1UO...
OK·. ° • 0.00% 20.3....
J8n-1I 1 1O 10.00% 15.U'll.
F.... ° 12 0.00% ".!II'"Mw-II
Apr·1I
_-II
Jun·1I
JuI·11
Aug-II
5ep-II
!)d·1I
Now·1I
OK-II
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GEOI.

REPORT: INVOICE TIMELINESS (CRIS)

••

••
a.

a. ---I __ UNE

I a.

--~

f "-I.

t •.

t.,

....

.. '

~ , r i , i
t t • , '1 I

~No' AVERAGE TIME TO DELIVER
CRIS BILLS (workdap)

CLIEC MiGREOATt: BELLSOUTH

R..... UN! ~PERIOD ReaIGft
AUlJ-H 3.48 3.56 3.52
5ep-H 402 3.36 3.99
OCt-H 3.68 3.58 3.18
NoY·H 3.43 3.00 2.90
Dec-H 321 3.00 3.17
....,·19 4.00 4.00 382
Feb-. 3.38 320 3.52
....·19
Apr·19Mey-.
Jun.99....
Aug-99

5ep-"

Oct-"
Nov-"
Dec-"

68 0173 gasbc"
InVOICe TimelIness . CRtS



GEORL

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

No ,
UNE DESIGN: DISPATCH

«;L~A

, .........ed , .... e-tlc
,. ...... DueDlMe

REI'ORTlNO """* 10CIre...
I"ERlOO

~·98 9 59 15.,.
Apr-98 6 66 91ft,
Mer·98 11 15 200ft0Jun.. 47 11. 2e.~

""-98 73 1t5 11.'"
Auo-98 31 838 3M
s.p.98 28 321 1M
0cl·98 73 1032 7."
Nov-98 94 751 12.53
Dec-98 72 523 13.7~

J_9ll 70 523 13.3I'llo
Flb-9ll • 570 11.~

,
~.9ll

Apr.9ll
Mer·9ll
Jun.9ll I,
"".9ll
Auo-9ll--0CI-9ll
Nov·9ll
0Ic-99
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I -.-cue, AGGMGA'I--.
I
I
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GEOR

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

....
ReSALe DESIGN: DISPATCH

H

,............ , .... c:-..c ........... ... ........ Due
MPORTIiIG ..... tlCJrcuIla DueDMM .....
PEJUOO...... 6 2S 2. CIO'll. naG'll...... 3 t3 23 to'll. t •.2O'll.

Mer·" 6 35 t710'll. 1•.4O'll.

Jun." • 2S t6C1O'll. ". to'll.
~.. ~ 33 1~.2O'll. a.10'll.

Aue-" 2 32 630...
'.~....... 3 26 ".~ 12.~

01:1-. • ~7 1•.04... 11.""....... • 70 ~.72'll. 1•.2ft,
0-. 1O .. 1•. 71... 222ft.... 13 ~ 25.CIO'll. 21.,....
F". 6 " ...... 20.51'"...........,...
Jun..
~.

Aue-•...
01:1-.
"""·11
Dec-tI
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GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS
1___

1101
UNE DESIGN: DISPATCH

I"fVT~
Taut

REPORTING
.....

0nIeR
...I"fVT,.......

I'I!RIOO ......... 7 57 12.2I'l1o
Apr.1I I 133 102'110
Mer·1I I 131 I."'"
Jun·1I 10 135 7.41'"
Jul-II 24 295 1.14'"
Aug-II 103 129 1242'110
5ep-1I 121 1422 1100'lIo
Od·lII 41 490 Uft
Nov·III 111 11112 1031..
Dec·III 104 1371 755'"

....." 74 1071 1.111"
F...." 51 1077 5 ....
....·119 IApr.1J9

Mer·"
......" ,

JuI-"
Aug-1J9
5ep-1J9
Od·1I9
Nov·"
Dec'"

..-..-------------------------------,

..-
It-..

't_
-- .-

t_

.- r f r • • I s , r • •,. ,. ,. ,. ,. ,. t • ,. • • •



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS_....
RESALE DESIGN: DISPATCH
lI;L ECAGGREGATt: IBELLSOUTH

~Trtl..
T.... "~T"'. "~T"',.willi.

MPORftIG .,. On*s ..,. ...,.
fJERtOO

....-111 0 0 000% 347..
Ap•• 0 2 000% 316..
May·1II 0 3 000% 5oe-.
Jun-III 0 35 000% 251'l1o
Jul·1II I IIlI 053.. 31'"
Aug-III 4 4., Oil" 21~

Sapo. 2 4311 0 .... 23~

CIcI·III I 215 04'-' lIS..
Nov-III I 272 2 .... I.~

Dec-. 3 lSi I !lmlo U~........ 2 I •• 134.. 236..,...... 2 76 263.. 2~

....-99
Ap·99
May."
.......99
Jul-99

Aug-"
s...
CIcI·"
Nov·99

Dec'"

.-

._.

._.
J .......cu.c_......

;1 .- "'-.UIOU'"

-.-.
..ft~

.- I • I • , 1 ~
, II • •• • • • • • • • • • • •
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REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS

... , UN! DESIGN: DISPATCH
~L............... ......... ~""""Tr ...... "" •

T,....,.. TroultIM ...
REl'OfITlNG ....
"1lIOO

MiIr·. 3 14 2143'
Apr-. 2 II IUO~

MIry.• I 13 71ft
Jun•• • W 13,.'110
Jul.• 28 ISl 1842'1lo

Aug'" 2S 174 1437'110
s.p•• 20 llil 12.42'1lo
0cI.• 20 281 752'1lo
Now-. 32 294 10.11'
Dec·. 4) 247 1741'110
.....·119 17 IS' 10M'
Feb·1I9 3S 210 1117'
MiIr·1I9
Apr."
MIry.1I9

Jun."
JuI.1I9
Aug-1I9
s.p.1I9

0cI."
Now·!19
Dec·"



REPORT: PERCENT REPEAT TROUBLES WII30 DAYS

No' RESALE DESIGN: DISPATCH
Cl AYE

........,..
~ ....... ~............ .........

T...... T....... T............ T............

• PORTING ......... ..... .....
PeRIOD

"·W 0 I 0- 14n~

••• 0 2 O~ I~ 1ft
u.,.• 0 ~ 11- 1))4"........ I • II.'" :m...
Jul.. 2 I 33331~ 14.;R"

Aolg-. I IZ 1.331" I) ........ 0 , 0.00'll0 14.1J'llo
OCt·. Z " IZ 5O'llo 17)~...... I " Ul' 17 21"
Dec·. 4 II -,s.00'll0 141Z'llo... I " Un. II~F.·. Z • n~ "S~_..
AtIr-tI
MIr·•................
Aolg.•.....
0Ct-........
OK·"

--
--
--

-_.

.-
•

_4_cue
~QA'I

-"MLL"""



GEOI.

REPORT: INVOICE TIMELINESS (eRIS)

••
••

•• ---••I __1M

I •• ................

f "--••.•.
••

•••.. '

( • , f • ;;

• • • 1 J

NIl I AVERAGE TIME TO DELIVER
CRISBlllS (workdays)

CLEf; BELLSOUTH

PERIOD ..... UNE "=-Aug.. 3.41 3.56 3S2
Sep-98 •.02 3.36 3.99
Oct·. 368 3.sa 318Nov-. 3.•3 3.00 290
Dec-. 3.21 3.00 3.17........ •.00 •.00 312
f ...... 3.38 3.20 3.52
'--19
Apr-19
May-"
Jun.19

JuI-"
Aug.19
Sep-19
Oct-99

Nov-"
Dec-99

680' 7J gasbct9
InVOICe Tlmeltnen . CRIS



REPORT: INVOICE TIMELINESS (CABS),-_... AVERAGE TIME TO DELIVER CABS
BILLS (c.lend8r deyl)

CLI!CA _LLSOUTH

.......... II:tf.O ,..,..............
Pe..1OD

Aug-98 511 518
~ 582 548
Oct·98 531 517
Nov·llll 578 511
Dec·llll 571 415
Jen.tI 523 533,... 513 430......
Apr."
Mer-"Jun."JuI-"
Aug-8I
Sep-"
Oct..
Nov"
Dec·.

1190173
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••

1.•

J 
f .•

••
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f
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It

•
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r
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i
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~sbc99

InvOICe T,mehoe... CA8S



r;:::::; 1
UNE DESIGN: NO· DISPATCH

CLECAGGREGATE

Total MlaHd TotelCOunl C
% MI..ed Due o.teaREPORT..O ,..... 10CIre....

PERIOD
M.·98 0 0 000%
Apr·98 0 1 000%
May-98 0 0 000%
Jun-98 0 0 000%
JuI-ge 0 0 000%

Aug-98 0 0 000%
5ep-98 0 0 000%
0cI·98 0 0 000%
Nov·98 0 0 0.00%
0.<;·98 0 3 000%

......" 0 2 000%
Feb-" 0 2 0.00%

Met·"
Apr."
M8y·99
Jun-llt
JuI-lIt
Aug-llt
Sep-"
OcI·"
Nov·"
0.<;."

310173
~slJc:99

% MIA - UNE DeSign DO & NOO
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--RESALE DESIGN: NO· DISPATCH

- elK A 1..~lL5OU H

12 49 2450% 196O'1l.
2 11 1120% 221011o
II 31 29~ 1490% -_.
10 2~ 40~ 2620%
12 202 ~90"4 2~10% ! ~ClIC

4 17 2350% 2170% AGGIIlGAlt

4 23 1740% 1340% • , __Ml\IOU'"
1: .... ,, 14 "213'" II"""

2 4 50~ 1~43'l1.

3 21 1071'" 12.1ft
0 22 O~ 10~

1 I 12~ 1135'" --
-_.

, , C _ Due

~ t. Clre.... Due Del.. Delee

"".11I
Apr·1II
Mily-.
Jun·1II
Jul.•

Aug-III
5ep.1II
QcI.•

Now·.
Dec·.
J_19
Feb-"
""·19
Apr."
Mily·19
Jun."
Jul."
Aug."
5ep.19

Od·.
Nov·"
Dec·"

300"3
gnllc:9'J

'" MIA. Spec 00 & NOO



t_

t_
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.-
J .- "",,-ClfC

~GI.j"GA'1E..

J
.-
0--0-
0-
0-
o-

f f , • • f • , ,
• • • • • • • • I

ID== • t
UNE DESIGN: NO· DlSPATCt

Cl

flrvTrbla ToW
REPORTING wAn 30 ar-. % ""' T.-II. 30 ....

PERIOD
.,.

M.,·98 1 57 1.7S'llo
Apr·98 0 133 0.00'Il0
aqy·98 0 131 o00'Il0
Jun.98 1 135 014'110 ,
JuI·98 4 29S 136'110

Aug·98 14 829 1.69'1lo
5ep-. II 1422 063%
Od·. 3 4l1O 061%
Nov·. 13 111I2 0'"'
Dec·98 13 137' 0114%
J",·99 0 0 0.00'Il0
F..1IlI 0 0 000'll0
M8t·1IlI
Apr·99
aqy.lI9
Jun.99
""·lIlI
Aug-99
5ep-lIlI

Od·"
Nov·99
Dec·99

370173
~

'110 Ptv Trtlls.:lOUNf flto. ['1(1" NllO



....
RESALE DESIGN: NO· DISPATCH

CLECA BELLSOUTH

""" .... ,.... ,.PIY,....• ,."", ' ..II••
IIEP01'TlNG .....

0nIeR ..,. ....
"plOD

.,.
_·91 0 0 O~ OS,,.
Apr.• 0 2 O~ 043,.
MaJ·.. 0 3 O~ 012110
Jun.• 0 3S O~ , 2'"
Jul... 0 ,et O~ '.30'1.

A<lg... S ..Ill 'O~ 0 ....
$ep... , ..39 023,. 064,.
Oct·.. , 2'S 04'" 0.,,.
Nov·. 3 212 U~ 064,.

Dee·" , 'SI 063,. O~....... 0 S3 O~ 00""
Feb-. 2 3' S."'" 03""_..
Apr.•

MaJ·.
~.

Jul.•
A<lg."
SeP-.
Oct·.
Nov·.
Dee·"

360173

.-

._ .

I
._.

-+-CltC

~
AOOMQAJE

I
-e-_ulOu,"._.

,. .-
.-



~.. ... I UNE DESIGN: NO· DISPATCH
~ CL ATE
I---

....-..ot
"-1M. ....-.. .'....,..T'....... """'341

""I'OIlTINO
T..........,.. T......... ..,.

..EIUOO
.....

Mar·9lI ° S °00'lI0Apr.9lI 2 S 40 00'lI0
Mey.9lI ° • 000'll0
Jun.9lI ° 13 °00'lI0JuI.9lI 2 20 lOOO'llo
Aug.9lI 2 1O 2000'lI0
s.p.9lI 2 It IlI.IlI'lIo
Od·9lI 2 25 '00'lI0
Nov·9lI I 24 4.11'
oec·9lI :I I' 1.1"
J...... 7 • '14'
F.·.. 7 12 711'_.......
Mev·"
Jun."
Jul."
Aug."
s.p...
Od·..
Nov·"
Ole·"

4701 7J

--
-_ .

1
-_.

•i -_. -+-ClEC.. AGGA(GA'E

J--I
# --

-_ .

._.

.- • • , , t I , , ,
• • • • • • • • •

9abc99
, R__ 'tbI§ JO d.~ UNf 0...
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--- RESALE DESIGN: NO· DISPATCH

~ CLEC AGGREGA fI! IHLLIOUTM

.......... .......... .. ........... ....... cal,,..... ,....... ,........... ,,.....wIIn
REI'ORTING ........ .... ....
"elllOO

~·M 0 I O~ 1'~",

Apt·M 0 1 O~ 1632'l1.
Mar·M 0 2 O~ 133ll%
"",,·W 0 2 O~ 1......
Jul·W 0 • O~ 1'.]7"
Aug·M 0 ,

O.~ 1'04"
SwM 0 ,

O~ 12 ......
Od·M 0 • O~ 211'"
_·W 1 11 .OK '''0''Dec·M 0 • O~ 20)4"
......" , 10 'O~ '512%
F_", 0 12 O.~ 17.51..
AW·"
Apt."
Mar·"
"""·tt
Jul·tt

AoIg·tt
Sep",

Od·"_."
Dec·"

'10"3



REPORT: INVOICE TIMELINESS (CRIS)
_____ No I

AVERAGE TIME TO DELIVER
CRIS BILLS (work d.ys)

CLECAGl:OREGATE BELLSOUTH

.- - R..-. UNE
AWegate

"EIUOO "eaton
Aug-98 3.48 3.56 352
5ep-98 ".02 336 399
Qct-98 368 3.58 318
Nov·98 3.43 300 290
Dec:-98 3.21 300 3.17
~99 4.00 4.00 382
Feb-" 3.38 3.20 352
Mar·99
AcJr-gg
Mey-"
Jun.fg

Jul."
Aug.fg
Sep-99
Qct-99

Nov·"

Dec-"

680' 73

••

••

••

••
__"e_

i ---~

I •• ....-..........
&

li_
E

I.

•C ••
••
•• 1

••
! ~ f r; .;

f • , I

gasbc99
InVOICe T,meloness . CRIS



GEO"

REPORT: INVOICE TIMELINESS (CABS)
__No'

AVERAGE TIME TO DELIVER CABS
BILLS (c.lencIM days)

CLEC AGGREW'u BELlSOUTH

PERIOO Intercoft.-tlon ~.R""'"

Aug-98 511 518
Sep-98 592 546
0CI·98 531 517
Nov·98 578 511
Dec·98 571 4.15
J....99 523 5.33
Feb-99 513 430
-".,·99
Apt·99
Ma)'·99
Jun-99
JuI-99
Ault-99
5ep·99
0Ct·99
Nov-"
Dec·99

690173

,.
••

r. ••II ____ ......COfV'IKIoon

I
J •• ----3 ---,
I ••

••

t.

••
f .. !!' , ~.

• 11 • ~ !I

q<t~bc9'l

InvOIce Timeliness· CABS



GEOR,

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS
,__No'

UNE NON • DESIGN: DISPATCH
CLECM "EGATE

T_ ...... T_C_c
% ....... DueDeIH

"E~T1NO ""'* tlC~

I"EIUOO
Mar98 2 251 O*'"
Apr.1lI 2 294 070%
M8y.1lI 0 220 000%
"""·98 2 411 040%
JuI-1lI II 516 310%
Auv-9I 7 111 0110%
s.p.1lI 1 ... 2.20%
0CI-9I 1 SS 111%
Nov-9I 12 312 314%
Dec-9I 64 IS20 421%
Jlln·1II 33 14SS 227%
fell·1II 43 1121 264%
Mer-III
Apr-III
M8y-1II
"""-III
JuI-III
Auv-III
s.p-lll
0CI-111
Nov·1II
Dec-II

.-
-,
.-

1
1.-,
# ._,

'.. :

._.

.- •• f

•
,
• ••

,
•

I
•

i
•

w
• •• ••



REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

•••,••••••••r
•••••

..-

.-
I

--+-cuc
AGOIIIIIIlCl"JI.._. ____"IOU'"

"
._.

..........,..,.... , BUSINESS: DISPATCH
CLEC AGGREGA E BELLSOUTH

T........_ T.... CouMc % ...... Due % ...._Due
REI'ORTlNG ""'* 10Clre"'" 0.... o.tn
~RtOO

"'.·98 II 213 S2O% 610%
Apf·98 20 280 110'l1. 140%
Mey·98 13 239 S40'l1. 120%
Jun·98 16 201 110'l1. 9 00'lI0
Jul... '3 116 140% I~

Auo-" '6 221 1 00'lI0 95O'1l.
Sep-98 21 263 '030' 9 00'lI0
0cI.1MI '6 214 1~ 91''''
New·98 '0 ,st 629'lfo 6.031l0
Dec·98 '4 202 693'11. 12lI'Jl,
J_" 6 21O 3"'" 1 S''''
fell-" l' I. ...... 902%
Mer·.
Apr."
Mey."
Jun."
Jul'"

Auo-"
Sep-"
0cI."
New·"
Dec·"



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

.-.-ale
AQlCJMOAtl

.-

.-

.-
1.-..

(--
I

--
.-
.- f • , • • f ~ '! • •• • • • • • ~ • • •

_No,
UNE NON • DESIGN: DISPATCH

eLite A

PrvT....
TCIUl

REI'ORTINO
wIlft )0

Ordera
% Prv T...... )0 ..,. ,

I'£RIOO
..,.

Mer·98 0 235 000%
Apr·98 I 271 211$%
Mey-98 4 329 122%
Jun.98 3 345 0.17%
~·98 5 739 0.'"'
Aug-98 4 1219 0.3'%
8ep-98 5 ''', 0.30%
Cd·98 , 310 0.26%
Nov·98 1 1121 o.Oft
Dec·98 0 1110 000%
Jen·99 2 1426 0.1.%
F.... 1 1439 007%_...

I
Apr."
Mey-99

Jun." I
JUl...
Aug-II
sep... I

Cd·..
Nov·" i
Dec:-tlI



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

••••f

••••••
,
•••r

•••••

-_.

.-

._.
I -4-Ct(C.. AGQIIIIGAfl

I.- -.-_UlOUf"

-- ._.
... :

"

_....
BUSINESS: DISPATCH

CL IBElLSOUTI

Prv,....
T....

,. Prv ,. Prv

REPOR'ING
WIIn :JO Or.... '''''., :JO ,"'.., :JO

~RIOO
Up d¥ d.,........ 18 192 9~ 10t4,.

Afr·. n 2JS 936,. 1011,.
Mey•• JJ 297 1111" 928'110
Jun.• 21 285 7 J". 591'110
Jul.• " nJ "". 6li2'llo
Aug-9I I '" 302'llo 5S1l'1lo
5ep-98 '2 249 4l12'1lo 4"'110
0cl·98 '. 273 ,~ 452'1lo
Nov·98 '9 282 174,. 50''110
Dec-" '2 m 53f'1lo 42''''....... '3 270 4"'110 401'110
F... 13 252 5''''' 415'110
-'''·99
Afr·.
u.y·99
Jun·99
JuI-.
Aug-99
Sep-99
Ocl-.
Nov·.
Dec-99



GEOR\-..•

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

1__"""
UNE NON· DESIGN: DISPATCH

C:;L~c:;A

"EI'ORTlNG
Number .. Number ..

""100 MIs'" Due ,...... % MIs'" Due o.t.I
oat.. .......

""'-98 5 10 5000%
Apr·98 3 I 33.33%
U-y·911 2 10 20.00%
Jun.98 S 10 80.00%
JuI·98 3 13 2308%

Aug-98 S 21 28.57'11.
_Ie 4 14 28.57'11.
Od·1e S 15 $3.33%
Nov-Ie 4 • ....7'11.
o.c-Ie • " 5455%
.....·99 0 0 000%
FeII·99 0 0 000%
""'-99
Apr·911 ,
u.y-9ll
Jun.911
Jul-99

Aug·911
_99

I

0c:l-9ll I

Ncl¥-911
:

o.c·911
,

--
......
..-.-

J -- -+-ClfC

J AOQIIIOA'1

J --- ----.....
"_.

r • , • t f .. ! , j' • •• • • • • • :I :I :I .. :I :I



GEOR..

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

..-..w...... No I BUSINESS: DISPATCH
ClEC AGGREGATE BEllSOUTH

..EIIORTlNG

"__ or
"umll_ or % M..MC1 Due %M••MCIDue

PEItIOO M"MCIDue Tf.,....
~ D........ .....-..

M..-98 '2' 435 285'% .949%

""'·98 89 35. 2536% 2.16'1l.
Mey·98 7. 328 217". 2.42'1l.
Jun." 152 53. 212O'1l. 2519%
JuI.9I 201 ,., 290.'Il. 2551%
Aug-98 172 552 3"6% 2125'1l.
Sep-98 115 SI' 30'~ 29 I.'Il.
Od·98 "2 620 22~ 2840'1l.
N00-98 '36 ~7 2'16% 2511'1l.
Dec·98 157 S64 2'84% 2611'1l.
-'-99 '38 599 2304% 2S23%

' ....99 .60 SIS 2135% 2S6I'Il.
_·99
Apr·99
M8y-99
Jun.99
Jll-19

Aug·19 ,
Sep-19 I

Od-99 I
Now·99
oec:-19

.....

j .....
J
1
i I'''''
II

.-
.....

.- I f , , • I '! , I( , •• II II • • • • • • • " "

____.."IOUI...



GEOR\.

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS

,,-

.-
lO-

t.a
It --,
I .......-cuc.. 4GGAfGAI(

J ..-
#-

..-
,_.

.- f • I , • , i ,
• • • • • • • • •

I.....ur.....-nt ....'t UNE NON.oESlGN: DISPATCH
CLEcAG "EuATE

-.... ........ .............. .. ........ T........ _
T....... _ T....... ...,.

REI'ORTlNG ...,.
I'ERIOO

Mer-. I 10 1000%
Apt-. 2 • 222~

Uri-. 3 10 3000%
Jun-. 0 10 000%
JuI-. 3 13 23~

Aug-. 3 21 14.21%'
s.p-. 3 14 2143%
Od-. I 15 16'%
Nov-. 0 I 000%
DIe·. I 11 • 0I'll0
"."-,, 0 0 000%
FelI-" 0 0 000%

Mer-"
Apt-"
Uri-"
Jun."
JuI-"
Aug-"
s.p-"
Od-"
Nov-"
DIe-"



GEOk

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS
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1-................... , BUSINESS: DISPATCH
cue AGGREGATE I_USOUT"

......... of
% ........ % ......

R...... "-"'of
T'...... """ T'......

y,.......... y,..........
REPORTING .Up .Up
PERIOD .Up

Mar·" 85 '3S 19S4' 16l11%
Apr.9I 68 399 IT 04% 16!iS%
M...·9I S4 326 16S6' IT 3O'lIo
Jun-9I 99 539 183" 17 on.
JuI.9I 128 717 1785' 1716%
Aug.9I • 5S2 15!il1'llo 171ft

-'91 101 SlI 17 :sn. 17.en.
~-9I 125 120 2016' 1733%
Nov-9I 101 S47 18 ..% 165O'llo
Dec·9I 1U 564 2163' 1714%
Jen.19 • 519 1•.~ 1735%
r ....19 112 S85 1915% 1160%
Mer·19
Apr.19
M8y."
Jun-99
~-19

Aug."

-."
~."
Nov·99
Dec·"



GEOI

REPORT: INVOICE TIMELINESS (CRIS)
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•• -+-R..ua.

1 ......UNE

I •• .....----
t "_••
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tOO

t .•

.W'
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f • r Ii
t iii II • I

~No' AVERAGE TIME TO DELIVER
CRISBILLS (work d_ys)
CLECA~ REGATE BELLSOUTH

R..... UNE
Aggreg8te

PERIOD Realon
Aug·98 3.48 3.56 352
Sep·98 402 3.36 399
Oct-98 368 3.58 318
Nov-98 3.43 300 290

Dec'98 3.21 300 3.17

J8n-" 4.00 4.00 3.82
Feb-99 3.38 3.20 3.52

Mat-"Apr-"
~y-99

Jun."
Jul.99

AujJ-"
Sep-"
Oct-"
Nov·"
Dec·"

680113 gasbc99
InVOICe TImeliness· CRIS



REPORT: INVOICE TIMELINESS (CABS)

• AVERAGE TIME TO DELIVER CABS
BILLS (c.lenct.r d.ys)

(;ll!(; A _ll5UUlH

""100 Int_w..... -........"......
Aug-98 5 " 5 UI
Sep-1I8 582 546
Qd.1I8 53' 517
Nov-1I8 578 511
Dec-1I8 571 415
......tIlI 523 U3
F.99 513 430
Met·tIlI
Apr-till
May-till
Jun.tIlI
JuI-tIlI

AultlIlI
Sep-tIlI
Oct-till
NDv·tIlI
Dec-lilt

89 of 7J
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gasbc')q
In_OO<fl T'mellness . CABS



- No' U~ :NQ- -,
'CUI ....... 'CUlCounlc , .....oueo....

RfPORnNG Appta "Clr~

"MOO
~·98 0 16 O~

Apr·98 0 37 O.~

MIrt·lllI 0 14 O~

Jun·lllI 0 30 O~

Jul.• 4 771 050'
Aug.• 2 1. UK
Sep-1llI 1 64 I.'"
0cI.• 1 12 ,."
Now·lllI 1 10 1.11'
Dec·. I 10117 0.55'
....,·lIlI 14 1502 0.13'
F.·9I 3 1320 Omlo
~·lIlI

Apr'"
MIrt·lIlI
Jun.9I
JuI·lIlI
Aug-9I
S.·91
OcI-lIlI
Now-lIlI
Dec·lIlI

32 0113

.-

.-

..... :

._.
I ._,

-+-U'i
"I- MM'-a."

"_,

1-

1_.

"- f t I •• • • •

qaollc'J9
~ MIA . IINf NO [l() A N(lO



[__No'
: NO-

LECAGGREGA rE IIIti.LlIOUTH

Tot......_ T_CounIc ~""HdDue ~"'HdDue
REPORTING ~ "Circuit. Del.. o.w
I"ERIOO

M.·9I 16 2057 O~ 0.20%
Apr-. 13 • lllO 060'0 O~

MlIy-9I •• 2059 lJO% O~Jun.. 32 lUG 150% O~

JuI.9I 23 19O1l 120% 060'0
Aug-9I 22 1916 lllJ'1o 000%
Sep-9I 17 llSS O~ 000%
0cI-9I • 177. 0.5'll. OeM'll.
Nov·9I 12 1SCM 079'11. o0I'lIt
Dec·. 0 1639 000% 006~"-. • 1453 041'll. oOS'll.

" ....91 2 IS4S o 13'll. 006~

Mer-9I
Apr.9I
MlIy.9I
Jun.9I
Jul••

Aug-. -sep-.
0cI-99 -
Nov-.

-_._.-
Dec-" --._._--

2lI of 73
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ID== I
UN! NON-oESlGN: NO DISPATCH

CL E

PrvTrtlls
Tot..

ItEI'OfIITINO wIIft 30 ar-.. "'PrvTrtllI.30Ara

PEItIOD ...
M.,.ge I 2S .OO"llo
Apr.ge 0 II 000'II.
M·V·ge 0 39 000'II.
Jun.ge I 17 588...
JuI.ge 0 .7 000'II.

AuQ-ge I 684 015...
s.p.ge 3 188 160...
OeUe 0 ... 000'II.
Nov·ge 5 64 781...
o.:.ge 2 507 039'11.

J...." 1 133 075...
F.99 1 282 035...
Mer·"
Apr."
Mey-99

Jun."
Jul."
AuG-"
Sep-99

Oct·"
Nov·"
0.:."

310173
gasbcgg

... Prv Trills. JOel·UNf NO DO & NOO
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BUSINESS: NO· DISPATCH

cue IIELLsouT

ION'.... ,.... '110""" '110"""

REI"ORTING wIln.
0.-..

,...... T......

N ..IOD liar·
...,. ...,.

u.r... III 1!lO1 1241% 1020%.... 242 2101 11.49'110 1003'110
u.y.ge III 2192 858% 11.11'110
Jun... .2 2011 312'110 304'110....... • 2055 4.2'110 216'110
Aug... 53 2041 26O'1lo 196'110

S-9I 41 1.... 255'110 '.92'110

Oct·9I '1 2159 375'110 U''IIo
Nov·. 51 1749 U2'IIo 2.49'110
Dee·1II 33 1451 2.27'110 23''110
.Mn-. 21 1100 I,", 191'1Io
F..... 41 1405 342'110 2.&2'110
u.r-99

•••u.y.•
...99.......
Aug-"
S-"
Oct·.
Nov·.
Dee·.

350/73

gUild)')

'110 "'" T,1lls 3Od. 8uI OU & HOO



c=- ~ .... , UNE NON-DESIGN: NO DISPATCH
ClECA

"E~'''G
Number of NumMtof

I"ERIOD
.....MDue ,,.... 'll. ....... DueD...

D••• ...,.,.
Mar·98 1 6 1667%

Apr·98 3 12 2500%

M·y·98 4 e 44.44%

Jun.98 2 13 15.38%
Jul-. 3 8 37.50%
Aug-98 3 13 2308%
Sep-98 5 II 55.56%
Qcl•• 12 23 52.17%
Nov·98 5 7 7143%
Dec:·98 5 14 3571%
J-,,·lIll 7 " 83....%
F...·lIll 2 5 4000%
~-gg

Apr·lIll
May.gg

Jun·99
Jul.99
Aug·99 .-
$ep-99
Qcl·99

--
Nov·99
Dec:·99

43 of 73
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